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Finney, Martha I. 
A matter of balance. Personnel administrator, 34:66-70, October 1988. 
Profile of Bob Beck of the Bank of America. 
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employment--Research / *Job satisfaction research. 
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Goddard, Robert W. 


Managing in the midst of politics. Management. world, 17:7-10, September-—October 
1988. 
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*Executives-—-Responsibilities. 








12-63 
Lukaszewski, James EF. 
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12-66 





O'Reilly, Charles A., III, Brian G. Main and Graef S. Crystal. 
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Administrative science quarterly, 33:257-274, June 1988. 
Descrirtors: *Executive compensation--Research / *Executives--Pay--Research. 
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Improving profits by enhanced management incentives. Manage, 40:34-35, October 
1988, 


Descriptors: *Executive compensation / *Financial incentives. 


12-68 
Tully, Shawn. 


American bosses are overpaid... Fortune, 118:121+, November 7, 1988. 


Descriptors: *Executive compensation--Comparative studies / *Executive 
compensation--Case studies. 
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12-69 
Cowan, Robert A. 
How not to work with an executive recruiter. Manage, 40:14-15+, July 1988. 
Descriptors: *Executives--Recruitment / *Executive recruiters--Utilization. 
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12-70 

Grensing, Lin. 
Employee “personal problems": should you get involved? Manage, 40:30-33, 
October 1988. 


Descriptors: *Executives--Responsibilities / "Employee counseling. 
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Labich, Kenneth. 


The seven keys to business leadership. Fortune, 118:58-62+, October 24, 1988. 
Descriptors: *Executives--Responsibilities / "Management / *Leadership. 
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Lewis, John W., III. 
Breaking the quality circle. Personnel administrator, 34:72-76, October 1988. 
Descriptors: *Executives--Responsibilities / "Creative thinking. 
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Longenecker, Clinton 0. and Patrick R. Liverpool. 


Making yourself all ears. Management. world, 17:22-23, September-October 1988, 
Descriptors: *Executives--Responsibilities / *Listening. 





12-74 
Schaffer, Robert H. 


Built-in barriers to high performance. Management. solutions, 33:38-43, November 
1988. 


Descriptors: *Executives--Responsibilities / *Executives--Abilities / 
*Executive effectiveness. 





12-75 
Stogsdill, June M. and Brian H. Kleiner. 


Turning away unwanted politics. Management. world, 17:14, September-October 1988. 
Descriptors: *Executives--Responsibilities. 





EXECUTIVES--TRAINING 

12-76 

Brown, Mark G. 
The emperor's still naked: why management remains in the Dark Ages. Performance 
& instruction, 27:1-4, October 1988. 


Descriptors: *Executives--Training--Evaluation / *Management development-- 
Evaluation. 
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Rice, Berkeley. 
Work or perk? Psychology. today, 22:26+, November 1988. 


Descriptors: *Executives--Training--Evaluation / *Executive seminar centers-- 
Evaluation. 
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Smith, Brian and Brian H. Kleiner. 


Why executives need a liberal arts education. Personnel. journal, 67:36+, 
November 1988. 


Descriptors: *Executives--Education. 








HEALTH. PERSONNEL 
12-79 
Healy, Bernadine. 
Innovators for the 2lst century: will we face a crisis in biomedical-research 
brainpower? New.England journal of. medicine, 319:1058-1064, October 20, 1988. 
Descriptors: *Health personnel / *Labor supply. 








INSURANCE.,. HEALTH 
12-80 
Beal, Robert W. and Michael J. Cowell. 


AIDS and disability insurance. Best.'s. review (life/health insurance edition), 
89:48+, October 1988. 


Descriptors: *AIDS (Disease) / *Insurance, Disability. 








12-81 
Cannon, Nancy L. 
Building benchmarks. Best.'s review (life/health insurance edition), 89:64, 
October 1988. 
Descriptors: 
studies. 





*Insurance, Health--Evaluation / *Insurance, Health--Comparative 


12-82 
Eno, Woodrow E. and Kevin Haugh. 


The uninsured: shaping a solution. Best.'s review (life/health insurance 
edition), 89:38-40+, October 1988. 


Descriptors: *Insurance, Health--Administration--Evaluation. 





12-83 
Jain, Rita S. 
Employer-sponsored vision care brought into focus. Monthly. labor. review, 
111:19-23, September 1988. 
Descriptors: *Eye care insurance / Surveys. 





12-8) 
Kaple, Josephine G. 


A path through the managed care maze. Best.'s. review (life/health insurance 
edition), 89:62-67+, October 1988. 


Descriptors: *Insurance, Health--Administration--Evaluation / *Medical care-- 
Costs. 





12-85 
Leisure, Lawrence B. 


Managed care plans: the third generation. 
edition), 89:56-68, October 1988. 
Descriptors: *Insurance, Health--Administration--Evaluation. 


Best.'s. review (life/health insurance 
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Surfass, Kendall R. 


Long-term care in the limelight. Best.'s. review (life/health insurance edition), 
89:28+, October 1988. 


Descriptors: *Insurance, Health--Administration--Evaluation. 








INTERVIEWING 
12-57 
Horwitz, Jonathan and Howard Kimpel. 


Taking control: techniques for the group interview. Training & development 
journal, 42:52-54, October 1988. 
Descriptors: *Group interviewing. 








INVASION. OF. PRIVACY 
12-88 
Evans, David G. 
Private lives of employees: how much should employers know? Occupational. health 
& safety, 57:36-37+, October 1988, 
Descriptors: *Invasion of privacy / *Drug abusers--Personnel policies. 








12-89 

Libbin, Anne E. and J. Christopher Stevens. 
The right to privacy at the workplace, part 4: employee personal relationships. 
Personnel, 65:56-60, October 1988. 

Part of a series of articles on privacy at the workplace. Parts 1, 2, and 3 
appeared in Personnel, 65:20-22+, July 1988; 65:57-60, August 1988; and 
65:65-66+, September 1988, 

Descriptors: *Invasion of privacy / *Invasion of privacy--Cases. 


JOB. ANALYSIS 
12-90 
DeWeaver, Mary J. 
Job task systems management: a performance technology success story. 
Performance. & instruction, 27:22-32, November-December 1988. 
Descriptors: “Task analysis / *Job analysis / *Service industries-- 
Administration. 








JOB. DESIGN 
12-91 
Collins, Paul D. and Donald C. King. 
Implications of computer-aided design for work and performance. Journal of 
applied behavioral. science, 24:173-190, no. 2 1988. 
Descriptors: *Job design--Research / *Computers. 





JOB. SATISFACTION 
12-92 
Bottger, Preston C. and others. 
Effect of assimilation of work experience on growth satisfaction: assessment of 
selected validity threats. Human relations, 41:603-617, August 1988. 
Descriptors: *Job satisfaction research / *Job factors--Research. 











JOB. SATISFACTION (Cont'd) 

12-93 

Putti, Joseph M. and Jarmal Singh. 
The organizational climate factors and dimensions of job satisfaction in a law 
enforcement agency. International. review. of administrative. sciences, 54:411-425, 
September 1988. 


Descriptors: *Job satisfaction research / *Organizations--Climate--Research / 
*Law enforcement personnel--Attitudes / *Singapore. 








JOB. SEARCH 
12-9] 
Charles, Paul J. 


Resumes without the clutter. Management. world, 17:19-20, September-October 1988. 
Descriptors: *Job search / *Resumes. 





LABOR. FORCE 
12-95 
Mellor, Earl F. and William Parks, II. 


A year's work: labor force activity from a different perspective. 
review, 111:13-18, September 1988. 


Descriptors: *Labor force--Statistics / *Unemployed--Statistics / Surveys. 


fonthly labor 





LABOR-MANAGEMENT. RELATIONS 
12-96 
Abraham, Katharine G. and Henry S. Farber. 
Returns to seniority in union and nonunion jobs: a new look at the evidence. 
Industrial. and labor. relations. review, 42:3-19, October 1988. 
Descriptors: *Seniority--Research. 








12-97 
Alexander, Kenneth 0. 


Worker participation and the law once again: overview and evaluation. Labor. law 
journal, 39:696-703, October 1988. 


escriptors: *Participative management--Cases. 


12-98 
Blocklyn, Paul L. 


Labor relations: toward an uncertain future. Personnel, 65:18-19+, October 
1988. 


Descriptors: *Labor-management relations. 


12-99 
Brodie, Donald W. 


Individual contracts of employment (part II). Labor. law. journal, 39:663-676, 
October 1988, 


Second of two-part article. Part 1 appeared in Labor. Law. Journal, 39:585-60h, 
September 1988, 


Descriptors: *Labor contract--Cases / *Contracts--Cases. 











LABOR-MANAGEMENT. RELATIONS (Cont'd) 
12-100 
Bushe, Gervase R. 


Developing cooperative labor-management relations in unionized factories: 





a 


multiple case study of quality circles and parallel organizations within joint 

quality of work life projects. Journal. of. applied. behavioral. science, 

24:129-150, no. 2 1988, 
Descriptors: *Labor-management relations--Case studies / *Quality of working 
life / *Quality circles--Case studies / "Factory management--Case studies. 





12-101 
Cannings, Kathy. 
Managerial promotion: the effects of socialization, specialization, and gender. 
Industrial. and. labor. relations. review, 42:77-89, October 1988. 
Descriptors: *Executives--Promotion--Research / *Women executives--Career 
opportunities / *Promotion--Research. 





12-102 
Dunn, John K. and Craig E. Overton. 
Arbitrator's utilization of private sector criteria in resolving public sector 


disputes. Journal.of collective. negotiations. in. the public sector, 17:197-206, 
no. 3 1988. 


Descriptors: *Contract arbitration--Research / "Grievance arbitration-- 
Research. 





12-103 

Maranto, Cheryl L. 
Corporate characteristics and union organizing. Industrial. relations, 
27 352-370, Fall 1988. 


Descriptors: *Union organizing--Research / *Organizational characteristics-- 
Research. 





12-104 
Meyer, David and William Cooke. 


Economic and political factors in formal grievance resolution. Industrial 
relations, 27:318-335, Fall 1988. 


Descriptors: *Grievances--Research / *Labor disputes--Research. 


12-105 
Rose, Winfield H. 
Recent developments in public sector labor relations law: the Garcia, Jackson 


Transit, Bowen, and Chicago Teachers cases. Journal. of. collective negotiations 
in. the. public. sector, 17:207-219, no. 3 1988. 


Descriptors: *Labor-management relations--Law and legislation / *Labor- 
management relations--Cases. 








12-106 
Rueschhoff, M. Susan. 
Public sector interest arbitration: an examination of relevant normative 
premises and a test of underlying assumptions. Journal. of. collective 
negotiations. in. the public. sector, 17:177-196, no. 3 1988. 
Descriptors: *Contract arbitration--Fesearch. 











LABOR-MANAGEMENT. RELATIONS (Cont'd) 
12-107 
Zax, Jeffrey S. 


Wages, nonwage compensation, and municipal unions. Industrial. relations, 
27:301-317, Fall 1988. 


Descriptors: *Unions--Research / *Collective bargaining unit--Research / 
*Municipal government. 








LABOR. TURNOVER 
12-108 
Hui, C. Harry. 
Impacts of objective and subjective labour market conditions on employee turn- 


over. Journal..of. occupational. psychology, 61:211-219, September 1988. 
Descriptors: *Labor turnover causes--Research. 








12-109 
Teel, Kenneth S. and Sal M. Kukalis. 


Is voluntary turnover really voluntary? Personnel. journal, 67:80+, November 
1988. 


Descriptors: *Labor turnover--Research. 





LEADERSHIP 
12-110 
Vanderslice, Virginia J. 
Separating leadership from leaders: an assessment of the effect of leader and 
follower roles in organizations. Human. relations, 41:677-696, September 1988. 
Descriptors: *Leadership--Research / *Organizational behavior--Research / 





*Organizational structure--Research. 


MANAGEMENT 
12-111 
Applegate, Lynda M., James I. Cash, Jr., and D. Quinn Mills. 
Information technology and tomorrow's manager. Harvard. business. review, 
66:128-136, November-December 1988. 


Descriptors: *Information management / *Technological change / *Executives-- 
Abilities. 





12-112 
Cathcart, Jim. 


Winning customer service. Management. solutions, 33:10-17, November 1988. 
Descriptors: “Service industries--Administration / *Management methods. 





12-113 
Drago, Robert. 
Quality circle survival: an exploratory analysis. 
27 336-351, Fall 1988. 
Descriptors: 
Research. 


Industrial. relations, 





*Quality circles--Evaluation / *Participative management-- 





MANAGEMENT (Cont'd) 
12-114 
Dumaine, Brian. 
Corporate spies snoop to conquer. Fortune, 118:68-69+, November 7, 1988. 


Descriptors: *Management methods--Comparative studies / *Industrial 
management-——Comparative studies. 


12-115 
El Fattal, David. 


Afraid of irate customers? You don't have to be! 
33:34-37, November 1988. 


Descriptors: *Service industries--Administration / *Management methods. 


Management. solutions, 





12-116 
Foxman, Loretta D. and Walter L. Polsky. 


Make the new company work after downsizing. Personnel.journal, 67:24+, November 
1988. 


Descriptors: "Cost reduction / *Reduction in force / *Outplacement. 





12-117 
Frankovich, Jim and L. R. Baldwin. 


Quality principles for service industries. 
November 1988, 


Descriptors: *Service industries--Administration / *Management methods. 


Management. solutions, 33:18-19+, 





12-118 
Goldstein, Mitchell H. 


Executive information systems (Part I). 
Autumn 1988, 


Descriptors: “Management information systems / *Information management. 


National. productivity. review, 7:353-355, 





12-119 
Greer, Michael. 


How to develop the blueprint. Performance. & instruction, 27:17-21, November- 
December 1988. 


Descriptors: *Project management. 





12-120 


Jonassen, David H., R. Scott Grabinger and Brent G. Wilson. 


Defining and limiting the problem domain. Performance. & instruction, 27:24-28, 
October 1988, 


Descriptors: *Problem solving / *Brainstorming. 





12-121 

Kedia, Ben L. and Rabi S. Bhagat. 
Cultural constraints on transfer of technology across nations: 
research in international and comparative management. 
review, 13:559-571, October 1988, 


Descriptors: *Management--Comparative studies / *National characteristics-- 
Research. 


implications for 
Academy. of. Management 








MANAGEMENT (Cont'd) 
{2-122 ~—~*W 


Lieberman, Lawrence. 


The basis for good customer service. Management. solutions, 33:25-31, November 
1988, 


Descriptors: *Service industries--Administration / *Management methods. 





12-123 
Lovett, Paul D. 
Meetings that work: plans bosses can approve. Harvard. business. review, 
66:38-41+, November-December 1988. 
Descriptors: *Meetings--Administration / *Meetings--Planning. 





12-12) 
Omar, Mohammed H. 
Productivity tools in the MIS environment. National. productivity. review, 
7:346-352, Autumn 1988. 
Descriptors: *Management information systems / *Microcomputers / *Information 
management. 





12-125 
Schwartz, John and Elizabeth Bradburn. 


God and managers at Yale: a businesslike protest. Newsweek, 112:56, 
November 14, 1988. 


Descriptors: *Management--Study and teaching / *Management development-—- 
Evaluation / *Business education--Evaluation. 


12-126 
Silk, Leonard. 


The new (improved) creed of social responsibility. Business. month, 132:109-110+, 
November 1988, 


Descriptors: *Industry--Social aspects. 





12-127 
Thiederman, Sondra. 


Managing the foreign-born work force: keys to effective cross-cultural motiva- 
tion. Manage, 40:26+, October 1988. 
Descriptors: *Management / *Cross-cultural commnication. 


12-128 
Tunis, James. 


The executive's trusty assistant. Best's..review (life/health insurance edition), 
89:44-46+, November 1988, 


Descriptors: *Management information systems / *Information management. 





12-129 
Weiss, Alan. 


Innovative risk taking. Personnel. journal, 67:35-36+, October 1988. 
Descriptors: *Risk / *Innovation. 








MOBILITY 
12-130 
Carter, Susan B. 


The changing importance of lifetime jobs, 1892-1978. Industrial relations, 
27:287-300, Fall 1988. 


Descriptors: *Tenure--Research / *Labor mobility-—-History. 





MORALE 
12-131 
Meyer, Jan. 
Everyone's a winner; try this morale-building mindset. Management. world, 17:1, 
September-October 1988, 
Descriptors: *Morale. 





OCCUPATIONS. AND. OCCUPATIONAL. CHOICE 
12-132 


Goldstein, Julie and Jeri Cohen. 


Giving your boss the edge. Secretary, 48:30-31, October 1988. 
Descriptors: ‘*“Secretaries--Responsibilities. 





12-133 
Neighbors, John. 


Caught in the service crunch. Best.'s..review (life/health insurance edition), 
89:22-2h+, November 1988. 
Descriptors: “Service industries / *Insurance workers. 





OLDER. WORKER 
12-134 
Hutchens, Robert M. 


Do job opportunities decline with age? Industrial and labor. relations. review, 
42:89-99, October 1988, 


Descriptors: "Older worker--Career opportunities / *Age discrimination-- 
Research. 








ORGANIZATIONAL. .BEHAVIOR 
12-135 
Ambrose, Maureen L. and Carol T. Kulik. 
Referent sharing: convergence within workgroups of perceptions of equity and 
referent choice. Human relations, 41:697-707, September 1988. 
Descriptors: *Organizational behavior--Research. 








12-136 
Bredin, James. 
Surviving survivors’ syndrome. Industry.week, 237:54-55, October 17, 1988. 


Descriptors: “Organizational behavior / *Cost reduction / *Reduction in 
force. 





12-137 
Davidson, Jeffrey P. 


Boosting your career with politics. Management. world, 17:11-13, September- 
October 1988. 


Descriptors: “*Organizational behavior / “Success in employment / *Personal 
development. 








ORGANIZATIONAL. BEHAVIOR (Cont'd) 
12-138 


Enz, Cathy A. 


The role of value congruity in intraorganizational power. Administrative. science 

quarterly, 33:284-304, June 1988. 
Descriptors: *Organizational behavior--Research / *Power (Social sciences )-- 
Research / *Work values--Research. 








12-139 
Gilbert, G. Ronald and Albert C. Hyde. 


Followership and the Federal worker. Public. administration. review, 48:962-968, 
November-December 1988. 


Descriptors: *Organizational behavior--Research / *Federal employees-- 
Characteristics / *Leadership / Federal government. 





12-140 
Kelley, Robert E. 


In praise of followers. Harvard. business.review, 66:142-148, November-December 


1988. 
Descriptors: *Organizational behavior / *Group dynamics / *Leadership. 





12-141 
Liden, Robert C. and Terence R. Mitchell. 


Ingratiatory behaviors in organizational settings. 
13:572-587, October 1988. 


Descriptors: *Organizational behavior-—-Research. 


Academy. of. Management. review, 





12-142 
Phillips, Susan D. and others. 


Career development and vocational behavior, 1987: a review. Journal. of 
vocational. behavior, 33:119-184, October 1988. 


Descriptors: *Organizational behavior / *Employee development / *Literature 
reviews. 





ORGANIZATIONS 
12-143 
Diamond, Michael A. 
Organizational identity: a psychoanalytic exploration of organizational meaning. 
Administration. & society, 20:166-190, August 1988 
Descriptors: *Organizations--Theory / *Organizational analysis. 








12-144 
Emmert, Mark A. and Michael M. Crow. 


Public, private and hybrid organizations: an empirical examination of the role 
of publicness. Administration..& society, 20:216-244, August 1988. 
Descriptors: *Organizations--Research / *Organizations--Classification. 





12-145 
Saffold, Guy S., III. 


Culture traits, strength, and organizational performance: moving beyond "strong" 
culture. Academy. of. Management. review, 13:546-558, October 1988. 
Descriptors: *Organizational climate--Research / *Organizational 
characteristics--Research / *Organizational effectiveness-—Research. 








ORGANIZATIONS (Cont'd) 

12-146 

Schneider, Susan C. 
National vs. corporate culture: implications for human resource management. 
Human. resource.management, 27:231-246, Summer 1988. 


Descriptors: *Organizations--Climate--Research / *Cross-cultural 
communication / *Overseas management. 








12-147 
Sharfman, Mark P. and others. 


Antecendents of organizational slack. Academy..of. Management. review, 13:601-614, 
October 1988, 


Descriptors: *Organizational effectiveness--Research / *Organizational 
characteristics-—-—Research. 





PERFORMANCE. EVALUATION 
12-145 


DeFuria, Maureen C. and Daniel G. Shimshak. 
Performance evaluation in service systems: 





a look at the health care industry. 


National. productivity. review, 7:318-323, Autumn 1988. 
Descriptors: *Performance evaluation / *Service industries. 





12-149 
Foxman, Loretta D. and Walter L. Polsky. 


Performance appraisals are not salary reviews. Personnel. journal, 67:30+, 
October 1988. 


Descriptors: *Performance evaluation. 





PERSONNEL. ADMINISTRATION 
12-150 
Levy, Martin. 


Human resources development in the 1990s: meeting the challenge. 
40:10-11+, October 1988. 


Descriptors: *Personnel administration--Planning. 





Manage, 


12-151 
McGregor, Eugene B., Jr. 
The public sector human resource puzzle: strategic management of a strategic 
resource. Public. administration. review, 48:941-950, November-December 1988. 
Descriptors: *Personnel administration--Research / Federal government. 





12-152 
Patton, Patricia L. and Doreen F. Dial. 


Testing the water: a survey on HRD internships. Training & development 
journal, 42:48-51, October 1988. 


Descriptors: Personnel administration / *Internship / Surveys. 





12-153 
Von Glinow, Mary Ann and Mary B. Teagarden. 


The transfer of human resource management technology in Sino-U.S. cooperative 


ventures: problems and solutions. Human. resource. management, 27:201-229, 
Summer 1988. 


Descriptors: *Personnel administration--Comparative studies / *China. 








PERSONNEL. .DEPARTMENTS 
12-154 
Walker, James W. 
How large should the HR staff be? Personnel, 65:36-40+, October 1988. 
Descriptors: *Personnel departments 7 *Personnel officers. 





PERSONNEL. .POLICIES 

12-155 

Abbasi, Sami M., Kenneth W. Hollman and Joe H. Murrey, Jr. 
Drug testing: the moral, constitutional, and accuracy issues. Journal. of 
collective. negotiations. in. the. public. sector, 17:221-236, no. 3 1988. 


Descriptors: “Drugs 7 "Medical and physical examinations--Law and 
legislation. 








12-156 
Hames, David S. 


Key concerns in shaping a company smoking policy. Employee. relations. law 
journal, 14:223-237, Autumn 1988. 


Descriptors: *Personnel policies--Cases / *Smoking--Cases. 





12-157 
Jacobs, Roger B. and Cora S. Koch. 


Polygraph testing: weighing the risks. Employee. relations..law..journal, 
14:203-222, Autumn 1988. 


Descriptors: *Polygraphy--Cases / *Polygraphy--Law and legislation. 





12-158 . 
Smith, Barbara. 


Employee-supported drug testing. Personnel. journal, 67:134-137, October 1988. 
Descriptors: "Medical and physical examinations--Case studies / *Drugs. 





12-159 
[Testing in the workplace]. Federal Bar. news..% journal (Federal Bar Association), 
335 :359-363+, October 1988. 
Special issue. 
Contents: The constitutionality of drug testing, by Charles J. Cooper; 
Drug testing: regulatory and legal issues confronted by the Department of 
Transportation, by Neil R. Eisner; The Employee Polygraph Protection Act of 
1988, by Robert Fitzpatrick; Drug testing in the military: issues of admis- 
sibility and sufficiency, by James D. Kemper; AIDS and employment: legal and 
policy considerations, by August W. Steinhilber. 
Descriptors: *Drug abusers--Personnel policies--Cases / *Polygraphy--Law and 
legislation / *Medical and physical examinations-——Cases. 





12-160 

Veglahn, Peter A. 
What is a reasonable drug testing program? Insight from arbitration decisions. 
Labor. law..journal, 39:688-695, October 1988. 


Descriptors: *Drug abusers--Personnel policies--Cases / *Medical and physical 
examinations. 








PERSONNEL. RECORDS 
12-161 
Bena, Bernard G. 


Manipulate HRIS data for better decisions. Personnel. journal, 67:56-63, October 
1988. 


Descriptors: *Personnel information systems / *Data bases. 








12-162 
Spirig, John E. 


Selling the HRIS to top management. Personnel, 65:26-28+, October 1988, 
Descriptors: *Personnel information systems. 


PRIVATIZATION 
12-163 
Morgan, David R. and Robert E. England. 


The two faces of privatization. Public. administration review, 48:979-987, 
November-December 1988. 


Descriptors: *Privatization--Research. 








PRODUCTIVITY 
12-164 
Eden, Dov. 
Pygmalion, goal setting, and expectancy: compatible ways to boost productivity. 
Acadeny..of. Management. review, 13:639-652, October 1988. 
Descriptors: *Expectancy theory--Research / *Productivity improvement-- 
Research / *Motivation theory--Research / "Goal setting--Research. 








12-165 
Jablonski, Mary, Larry Rosenblum and Kent Kunze. 
Productivity, age, and labor composition changes in the U.S. Monthly. labor 
review, 111:34-38, September 1988. 
Descriptors: *Productivity--Statistics. 





12-166 
Mandeville, David E. 


Productivity improvement as an evolving process. National. productivity. review, 
7:298-307, Autumn 1988. 
Descriptors: *Productivity improvement. 





12-167 
Springer, T. J. 


Ergonomics, productivity: both are misunderstood. Office, 108 :38-39+, October 
1988. 


Descriptors: *Productivity improvement / *Human engineering. 


PROFESSIONAL, EMPLOYEES 
12-168 
Jost, Kenneth. 


What image do we deserve? ABA journal (American Bar Association), 74:47-51, 
November 1, 1988. 


Descriptors: *Attorneys--Public opinion. 








PROMOTION 
12-169 
Mertens, Glen H. 


Watson..v.. Fort. Worth Bank & Trust: unanswered questions. 
journal, 14:163-173, Autumn 19355. 
Descriptors: *Promotion--Cases. 





Employee. relations. law 





PUBLIC. ADMINISTRATION 

12-170 

Baldwin, J. Norman. 
Comparison of perceived effectiveness of MPA programs administered under 
different institutional arrangement. Public administration. review, 48:876-884, 
September-October 1988. 


Descriptors: *Public administration--Study and teaching / *Master of public 
administration degree--Comparative studies. 








12-171 
Bowman, James S. 


Admission practices in master of public administration programs: a nationwide 

study. Public. administration.review, 48:867-875, September-October 1988. 
Descriptors: *Master of public administration degree / *Public 
administration--Study and teaching. 





12-172 s/c 
Brauer, Carl. 
Lost in transition. Atlantic. monthly, p. 74-80, November 1988. 


Descriptors: *Transitions, Presidential / *Public administration / Federal 
government. 





12-173 
Caiden, Gerald E. 
The vitality of administrative reform. 
sciences, 54:331-357, September 1988, 
Descriptors: *Public administration--Comparative studies / *Civil service 
reform--Comparative studies / *Privatization. 


International. review. of. administrative 





12-174 
Downs, George W. 
The. search. for. government. efficiency.:. 
Downs and Patrick D. Larkey. 

2T3 DPD. 
Descriptors: 


Id76 .DT5s 


. from hubris. to. helplessness, by George W. 
Philadelphia: Temple University Press, 1986, 





*Cost effectiveness--Evaluation / *President's Private Sector 


Survey on Cost Control in the Federal Government--Evaluation / Federal 
government. 


12-175 
Peterson, Steven A. 
Sources of citizens’ bureaucratic contacts: a multivariate analysis. 
Administration. & society, 20:152-165, August 1988, 
Descriptors: *Bureaucracy--Research. 








PUBLIC. ADMINISTRATION (Cont'd) 
12-176 


Vernardakis, George. 
The National School of Administration and public policy-making in France. 
International. review. of. administrative. sciences, 54:427-451, September 1988. 


Descriptors: *Public administration--Study and teaching / *France--Civil 
service / *Policy formation. 








REDUCTION. .IN. .RFORCE 
12-177 
Hirsch, Paul. 
The management purges. Business. month, 132:38-42, November 1988. 
Descriptors: *Reduction in force / *Change, Organizational / *Cost 
reduction / *Middle management. 








12-178 
Kochan, Thomas A., John Paul MacDuffie and Paul Osterman. 
Employment security at DEC: sustaining values amid environmental change. 
Human. resource. management, 27:121-143, Summer 1988. 
DEC = Digital Equipment Corporation. 
Descriptors: *Reduction in force--Case studies / *Job security--Case studies. 





12-179 


McCune, Joseph T., Richard W. Beatty and Raymond V. Montagno. 


Downsizing: practices in manufacturing firms. Human resource. management, 
27:145-161, Summer 1988. 


Descriptors: "Reduction in force--Administration / *Industry / Surveys. 





12-180 
Odiorne, George 5S. 
Downsizing: 

October 1988, 


Descriptors: *Reduction in force / *Executives--Responsibilities. 


how to survive in times of organization shrinkage. Manage, 40:2-6+, 


REMOVAL 
12-181 


Kellam, Susan. 


You're fired!--getting the boot in government. Federal. times, 24:1+, 
November 14, 1988, 


Descriptors: *Removal / Federal government. 





SAFETY 
12-182 


Johns, Horace E. 


OSHA's impact on human resources management. Personnel. journal, 67:102+, 
November 1988. 


Descriptors: *Safety--Law and legislation / *Health, Employee--Law and 
legislation. 








SCIENTISTS. AND. ENGINEERS 
12-183 
Etzion, Dalia. 
The experience of burnout and work/non-work success in male and female engineers: 


a matched-pairs comparison. Human. resource. management, 27:163-179, Summer 1988. 
Descriptors: *Engineers--Characteristics / *Burn out (Psychology)--Research / 
*Success in employment--Research. 








SECURITY 
12-184 


Securing corporate America. Personnel. administrator, 34:56-61, October 1988. 
Descriptors: *Industry--Security measures / *Internal security. 





SUPERVISION 
12-185 
Danziger, Elizabeth. 
Minimize office gossip. Personnel. journal, 67:31-32+, November 1988. 
Descriptors: *Supervisors--Responsibilities / *Communication in personnel 
management / *Grapevine / Organizational behavior. 





12-186 
Deitzer, Bernard A. and Alan G. Krigline. 
When making that decision. Management. solutions, 33:3-8, November 1988. 


Descriptors: *Supervisors--Responsibilities / *Decision-making / *Problem 
solving. 





12-187 
Murphy, Sheila E. 


Supervising for performance. Performance..&. instruction, 27:13-18, October 1988. 
Descriptors: "Supervision / *Performance. 





TESTS 
12-188 
Swanson, Jane L. and Jo-Ida C. Hansen. 
Stability of vocational interests over 4-year, 8-year, and 12-year intervals. 
Journal. of. vocational. behavior, 33:185-202, October 1988. 
Descriptors: *Tests, Vocational interest. 





THOUGHT. .AND, THINKING 
12-159 
[Intuition.] Journal. of. creative. behavior, 22:77-84+, Second quarter 1988. 

Partial contents: Intuitive processes in executive decision making, by Zoa 
Rockenstein; Group imaging for action: creative thinking and problem solving, by 
Lynne S. Schwab and Mary Elizabeth D'Zamko; A model of the creative process based 
on quantum physics and Vedic science, by Laura Hall Rose. 

Descriptors: *Creative thinking / *Problem solving / *Decision-making. 











TRAINING 
12-190 
Abed, Farough. 


A model for managing training data. Performance..& instruction, 27:10-12, 
October 1988. 


Descriptors: “Training / *Information management. 





12-191 
Bishop, Kathleen A. 


Tips for making your seminar a success. Manage, 40:22-23+, July 1988. 
Descriptors: *Meetings--Planning / *Meetings--Administration. 


12-192 
Carnevale, Anthony P. and others. 


Workplace basics: the skills employers want. 
42:22-26+, October 1988. 
Descriptors: “Training / *Training--Case studies. 


Training. & development. journal , 





12-193 
Gayeski, Diane M. 


Can (and should) instructional design be automated? 
27:1-5, November-December 1988, 


Descriptors: Programmed instruction / *Computer-assisted instruction. 


Performance. & instruction, 





12-194 
Kramm, Kenneth R. 
Productivity is often not a training issue. Personnel. journal, 67:117-118+, 





November 1988. 
Descriptors: “Training evaluation / *Productivity improvement. 


12-195 
Kramm, Kenneth R. and Deborah A. Kramm. 
Honing the competitive edge. Personnel administrator, 34:88-92, October 1988. 
Descriptors: “Training / *Employee development. 





12-196 
Murk, Peter J. and John H. Wells. 


A practical guide to program planning. Training .& development..journal, 42:45-47, 
October 1988. 


Descriptors: *Training planning. 





12-197 
Schreier, James W. 


Combatting drugs at work. Training & development. journal, 42:56-60, October 
1988. 


Descriptors: “Training / *Drugs / *Alcoholism. 








WOMEN,--EMPLOYMENT 

12-198 

Bremer, Kamala and Deborah A. Howe. 
Strategies used to advance women's careers in the public service: examples from 
Oregon. Public. administration. review, 48:957-961, November-December 1988. 


Descriptors: *Women--Employment--Research / *Women--Career planning-- 
Research / State government. 








12-199 
Fierman, Jaclyn. 


Child care: what works--and doesn't. Fortune, 118:163+, November 21, 1988. 


Descriptors: “Day care centers / *Mothers--Employment / *Children of working 
parents. 


12-200 

Herz, Diane E. 
Employment characteristics of older women, 1987. 
September 1988. 


Descriptors: *Women--Employment--Statistics / *Older worker--Statistics / 
*\/omen--Characteristics--Statistics. 
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